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Business standards

New Initial Report or Incident Screen

Internal Incidents.  Select except when dispatching for a unit that is external or status only.

Incident Type. There are 43 types of incidents. Select the appropriate type of incident.  Incident types that are
described below have standardized uses; all others do not.

“Other Support” will be selected when requesting resources to work directly for the host agency responsible
for supporting an actual incident.  Other support resources are expected to remain on their original order for the
commitment duration and are not normally reassigned.  Examples of support resources include dispatchers,
cache workers, ramp personnel, and other positions described within Chapter 30 of the National Interagency
Mobilization Guide, Incident Support Organization (ISO).  Support resources perform duties associated with
the host agency and are not associated directly with the incidents being supported by the host agency.  For
specific information on the ISO, see
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